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HIQA’s national health and social care 
standards function

Under the Health Act, 2007:

 Set standards for the safety and quality of health 
and social care services 

 Promote safety and quality in the provision of 
health and social services for the benefit of the 
health and welfare of the public

National Standards 

 Implementation Support Tools - to assist 
implementation of standards into practice 



Alignment to existing HIQA Standards



Online learning courses 

for people working in 

health and social care 

services

“Certificate of completion” 

generated in HSELanD 



Completed 17,250 times*

Completed 74,936 times*Completed 48,947 times* 

Completed 189,808 times*  (4 modules) 

*= Totals since launch to 1st Sept 2024

Online learning modules



Human Rights Based Approach



Human Rights Based Approach

Module 3: completed 42,343 times* 

Module 2: completed 47,285 times*

Module 4: completed 42,226 times* 

Module 1: completed 57,954 times* 

*= Totals since launch to 1st Sept 2024















Human Rights Based Approach: course evaluation

 4,289 evaluation forms completed in 2021.

 99% said the course had given them a better 

understanding of the topic.

 96% would recommend the course to a colleague.

 Overall, respondents were satisfied with the course 

content, layout and presentation and found the 

modules helpful and beneficial to their work. 

“It gave me a more 
in-depth knowledge 

of where I can go to if 
I feel a service user’s 
human rights are not 

being met.”

“This course is so 
beneficial, as it provides 

a range of good 
examples and 

information to enhance 
knowledge around this 

important topic.”



The Fundamentals of Advocacy in health and social care 

Access video here

https://youtu.be/VmKvBWfNkFg


 Online learning courses are considered to be a 
good way of improving knowledge and awareness 
and of supporting staff to improve their practice.

 82% stated that they had made changes to the 
way they worked, including better 
communication.

 Positive impact on services, including more 
advocacy activities and discussing advocacy at 
meetings. 

 Good awareness of advocacy booklet, poster and 
video and staff find these resources useful. 

Learning Impact study - key findings



Certificates of completion



Hseland.ie



HIQA Learning Hub

Access here:
Learning Hub | HIQA

https://www.hiqa.ie/learning-hub


Examples of embedding 
resources into practice



CORU CPD exemplars

Pg 15 of the SLT exemplar here

https://scanner.topsec.com/?d=1987&r=show&u=https%3A%2F%2Fcoru.ie%2Ffiles-education%2Fcpd%2Fsltrb-speech-and-language-therapists-cpd-record-exemplar.pdf&t=f404b80c1c25b90d670350d2a28ff031b60a2ef5


Page 6, Social care workers’ 
exemplar here.

https://coru.ie/health-and-social-care-professionals/education/continuing-professional-development/cpd-for-social-care-workers/


Questions and discussion

• Any feedback on using resources to date?

• How would the resources/materials be useful in your 

sector? 

• How can these resources be promoted or disseminated 

further in your sector?

• What other materials/tools would be useful to assist 

implementation of national standards into practice? 
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